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Welcome to the IMIS Mobile App 

Your In-Market Inventory Solution 
designed to streamline recipient 
management, packet distribution, 
and inventory insights on the go.
The IMIS Mobile App simplifies inventory 
distribution, enhances accuracy, and provides 
helpful insights — all from your mobile device. 

To begin, tap the LOGIN button. Authentication is completed 
securely through a browser-based login experience.

Learn how to:
Recipient Selection	 3

Inventory Distribution	 4

Submission History	 5

Activity & Inventory Insights	 6

App Store for iPhone Google Play Store

Download the IMIS today to 
streamline your inventory 

workflows.

https://apps.apple.com/ca/app/imis-mobile/id6754993638
https://apps.apple.com/ca/app/imis-mobile/id6754993638
https://play.google.com/store/apps/details?id=com.smartsti.imisMobile&hl=en_GB
https://play.google.com/store/apps/details?id=com.smartsti.imisMobile&hl=en_GB


Recipient Selection

Once logged in, you are directed to the Select Recipient 
screen, the starting point for all distribution activities.

Getting started

You can search the database, choose from your favourites, or create 
a new recipient.

CREATE RECIPIENT

Search results dynamically 
populate as you type, helping 
you quickly find recipients.

If a recipient is not listed, you 
can create one manually.

The Create button remains 
disabled until all required 
fields are completed, ensuring 
accurate data entry.

RECIPIENT SEARCH



Inventory Distribution

The system validates packet formats before allowing 
submission, reducing errors. 

Once a recipient is selected you 
can proceed to distribute inventory. 

Once packets are added, tap   to submit. A loading 
icon indicates progress while the system processes the request. 

If an issue occurs, the app 
displays clear error messages, 
such as “in-valid packet formats” 
or “network issues”,  allowing 
you to take immediate action.

If you attempt to leave 
a screen with unsaved 
changes, the app will prompt 
you to confirm, preventing 
accidental data loss.

ERRORS AND ISSUES UNSAVED CHANGES

The Favourites tab allows 
you to manage frequently 

used recipients. 



Submission History

View distribution details, status, and recipient info right 
on your mobile device. 

The History tab provides access to 
recent distributions, with the ability 
to scroll and review past activity.

SUBMISSIONS LIST

If an unsuccessful assignment 
has taken place please try re-
assigning the packet or report 
that packet back to STI through 
your brand manager or regional 
sales manager.



Activity & Inventory Insights

This ensures actionable insights based on just your 
activity, not the activity of the entire network. 

The insights section helps you monitor 
recipient activity and inventory levels. 

RECIPIENT INSIGHTS LOW INVENTORY



© 2026 STI Technologies Limited. All rights reserved. None of the Material may be copied, reproduced, distributed, republished, 
downloaded, displayed, posted or transmitted in any form or by any means (“Use” or “Used”), without the prior written consent 
of STI Technologies Limited.

Analyze and evaluate data associated with the 
many aspects of the card distribution cycle.

Learn more at DSPsupport.ca

http://DSPsupport.ca

	Recipient Selection
	Inventory Distribution
	Submission History
	Activity & Inventory Insights

